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DR AS/NZS 3500.4:2017 

New requirements for hot potable water temperatures  
of forced circulation heated water reticulation (HWRS) installations. 

1) First Australian Standard covering Hot Water Reticulation Systems. 

After a couple of false starts (2003 & 2015) and too many years we finally have an (draft) 
Australian Standard that provides some guidance for the design, installation and commissioning  
of forced circulation heated water systems (HWRS).  
The amended draft standard AS/NZS3500.4 Heated water services is now open for  
public comment (5th October – 7th December 2017) listed on www.standards.org.au . 
 
 

  

 

 

 

 

 

 

 

 

 

 

In section 10 of the new DR AS/NZS 3500.4:2017 it sets out some minimum requirements for  
the sizing and installation of forced circulation heated water reticulation (HWRS) installations. 

Section 10.1 tells us that “the delivery temperature flowing from a water heater, bank of water 
heaters or a heated water storage vessel shall be no less than 60°C and shall not exceed 65°C. 
The return water temperature to the water heater, bank of heaters or heated water storage vessel 
shall be no less than 55°C”. 
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2) What are the consequences of these new HWRS water temperature  
requirements for the building owners? 

By complying to the above new water temperature requirements, we now “only” have to heat up 
the cold potable water (approx. 20°C), incoming from the street mains, to the maximum 65°C.  
This will only be in times of hot/warm water demand, like in the morning (showers) and early 
evening (showers & dinner); let’s say 1 hour in total per day.  
Our experiences over the previous years have been that the delivery temperature of the  
hot potable water flowing from a water heater, bank of water heaters or a heated water storage 
vessel, were sometimes in excess of 70°C. 

How much do we actually pay for energy per year for supplying warm water (45°C/50°C) at the tap? 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

See: www.aquatherm.com.au under “Technical/Aquatherm Service Programs” 

“Energy Costs Hot Potable Water Systems”  
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The above Excel sheet will help you to calculate the (minimum) costs (savings), for supplying warm 

water at the tap. These energy cost (savings) are excluding energy costs for pumps and the energy 

cost savings due to the reduced heat loss through the pipe system, by using a lower hot water 

temperature. These “reduced heat loss energy savings” depend on various parameters such as  

pipe sizing, pipe layout, ambient temperature, surrounding air speed and (type of) insulation. 

See: www.aquatherm.com.au under “Technical/Aquatherm Service Programs” 

“Heat Exchange & Energy Costs”  

Reducing the water temperature will also:  

 Extend the longevity of the whole Hot Potable Water System. 
- Pipe system (Polymer or Copper). 
- Hot water units. 
- Heated water storage vessels. 
- Circulation pumps. 
- Flexible hoses, gaskets and O-rings. 

 Reduce the chance of oxidative stress cracking of Polyolefin (PP-R, PE-X, PE and PB)  
and embrittlement of elastomers (rubbers). 

 Reduce the chance of erosion-corrosion of Copper pipes and fittings. 

 Reduced chance of scalding. 

 Burning off less chlorine (chemical disinfection). 

Why would we want to heat up hot potable water to excessive temperatures and mix it with  
cold potable water at the TMV’s (taps) to deliver warm potable water at a temperature of  
maximum 45°C or 50°C (as per AS/NZS3500)?  
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